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SUMMARY SHEET
Letter from McDonald's France — Denis Hennequin - 25 April 1997

Overview: short letter sent by Denis Hennequin, of McDonald's France, to Mr and Mrs Collorafi, dated
Guyancourt, 25 April 1997.

Key points

This is a courtesy letter in which the author thanks Bernard and Olga Collorafi for their invitation to the
inauguration of their Antibes restaurant. He apologises for being unable to attend owing to his
professional commitments and sends the addressees, as well as their whole team, his best wishes for
the success of this new opening. He states that he wishes to visit them as soon as possible to discuss
this opening with them. The tone is warm and personal.

Significance

The document shows relations that were still cordial between the franchisee and a senior figure at the
franchisor in spring 1997, before the subsequent deterioration of relations that would lead to the
litigation.
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Source: bernardcollorafi.org/en/documents/letter-mcdonalds-hennequin-collorafi-antibes-opening-1997/ — Documentary case file of the
lawsuit Bernard Collorafi v. McDonald's France (Antibes, 1987-2002). The original scan is authoritative.



