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S U M M A R Y  S H E E T

Letter from Bernard Collorafi to McDonald's France — 3 October 1997

Overview: registered letter with acknowledgement of receipt sent by Bernard Collorafi to Denis

Hennequin (McDonald's France), concerning the allocation of a new restaurant in Villeneuve-Loubet.

Key points

Mr Collorafi recalls that he operates three restaurants under lease-management (location-gérance) in

the catchment area extending from Vallauris to Cagnes-sur-Mer, and that their turnover is far below the

forecasts drawn up before opening, leading to losses and a cash shortfall. He states that McDonald's

has just obtained planning permission in Villeneuve-Loubet, in this same area, and that he learned “with

great dismay” that this restaurant would be allocated to another franchisee. He considers that his units

will suffer an impact and a fall in turnover. He complains of further discrimination, recalls that on three

occasions the managers allegedly asked him to leave the system and, faced with his refusal, are said to

be using economic pressure. He announces that he is passing the information on to his lawyer.

Significance

A document marking the breakdown: Mr Collorafi formalises his grievances about his exclusion from

expansion and the competitive impact of the new establishments, and records the move to litigation.
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Source: bernardcollorafi.org/en/documents/letter-collorafi-mcdonalds-villeneuve-loubet-exclusion-1997/ — Documentary case file of the

lawsuit Bernard Collorafi v. McDonald's France (Antibes, 1987–2002). The original scan is authoritative.


