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Letter from Bernard Collorafi to McDonald's regional management — 16 December
1996

Overview: letter from Bernard Collorafi addressed to Isabelle Kuster, regional management of
McDonald's France in Aix-en-Provence, following a meeting on 13 December.

Key points

Collorafi confirms his application for the future Antibes Ouest restaurant, due to open a few months
later. He stresses the impact of this opening on his existing establishments, the shopping centre
restaurant and the drive-through on the route de Grasse, as Antibes Ouest is located in the town from
which most of his customers come, a clientele built up over ten years, and close to a planned
expressway. He gives forecast turnover figures for 1997 of 13 MF for the shopping centre and 16 MF for
the drive-through, recalls that the forecast announced in 1987 was 19 MF, and reports a 35% decline at
the shopping centre restaurant linked to the neighbouring openings. He announces that he is sending a

file to Denis Hennequin and asking to meet him to discuss expansion in Antibes.

Significance
This correspondence illustrates, before the litigation, the franchisee's warnings about the effects of
new establishments in his catchment area.
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Source: bernardcollorafi.org/en/documents/letter-collorafi-aix-regional-management-antibes-ouest-1996/ — Documentary case file of the
lawsuit Bernard Collorafi v. McDonald's France (Antibes, 1987-2002). The original scan is authoritative.



